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[Tpunoxenue Ne 1

K mpukasy oT 14.10.2024 r. Ne 17

IMonoskenue o peaju3anuy H Bo3BpaTe OUJIETOB
B CII6 I'BYK «Kuno-gocyrosbiii neHTp «HANKA»

1. O6mue noI0KEeHHA

1.1. Hacrosmee Ilonoxenwe perymupyer otHomieHus Mexnay Caukr-IleTepOyprekum
roCyIapCTBEHHBIM OFOKETHBIM YUPEXKACHUEM KyIbTyphl « KHHO-IOCYTOBBI  LIEHTP
«UAWKA» (manee mo Tekcry Kunonentp) u [loxynartenem (nanee mo TeKCTy 3pHUTENb) MPU
npopaxe OmiIeToB B cooTBeTcTBHH ¢ ®emepanmbHoro 3akora ot 22.05.2003r. Ne54-®d3 "O
IIPUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKM IPU OCYLIECTBICHHH pacueToB B Poccuiickoii
@enepanun” ¥ JEHCTBYIOMIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu «O 3ammre mpas
noTpeburenei», «OCHOB 3aKoHOAaTeNbCTRa Poccuiickoit denepariu 0 KyJIbTypey.

1.2. Hacrosmee [lonoxeHue ycTaHaBIMBACT MOPSIOK OKA3aHUS M OILIATHEI YCIYT HACEIEHHIO
B KunonenTpe u moBomsaTcs 10 cBeleHMS ~ 3pHTeNed  IIyTeM  pasMENEHHs B Kacce
4 Ha opunuanbHOM cadite KunoneHTpa. KHHOIIEHTp MMeET MpaBo M3MEHATH YCIIOBUS IIPOJAKH
4 BO3BpaTa OWIIETOB B OZHOCTOPOHHEM MOpsIKe, pasMelmas uX B Kacce KwuHoneHTpa
1 Ha 0QHUIIMATBLHOM caiiTe He MEeHee ueM 3a JIECATh JHel 10 Hayaia uX JeHCTBUSL.

1.3. KaccoBbiii 4uex (buank crporoii oruernocrn majgee BCO) -mepBUYHBIA yUYETHBIHA
JNOKYMEHT, C(OPMHPOBAHHEIM B 3JIEKTPOHHOH (Gopme U (WIH) OTMEYATaHHBIA C IPUMEHEHHEM
KOHTPOJIbHO-KACCOBOM TEXHHUKHM B MOMEHT pacueTa Mexny 3purteneM u KuHOIEHTpoM,
coziep Kallyi Bce HeOOXOAUMBIA PEKBH3UTHI M CBEJICHUS O pacdeTe, MOATBEPKIAIOIHA (PaKT ero
OCYIIECTBIEHUS M COOTBETCTBYIOIUH TpeOoBaHusiM @DenepanbHoro 3axoHa ot 22.05.2003r.
Ne54-@3 «O mpuMeHEHHH KOHTPOJBHO-KACCOBOM TEXHHMKH IIPH OCYINECTBIECHHH PacueTOB B
Poccutickoit @eneparun’.

1.4. bnank Omiera (manee Bmier) mpencrasiser co0o0d HM3TOTOBICHHBIA THHOrpadCKUM
crocobom 6J1aHK Wil cHOPMUPOBAHHBIN U OTIEYATAHHBIH C IPUMEHEHHEM KOHTPOJILHO-KaCCOBOM
TEXHUKHM OJIaHK, Ha KOTOpPBIM HAHOCHUTCS HH(OpMANUsA B COOTBETCTBHHM C YTBEPXKICHHOM
ITpukasom Munucrepcrsa KyasTypsl PO Ne 257 ot 17 mexabpst 2008 r. dbopmoii: cepust 1 HOMep
Ounera; HaUMEHOBaHWE KHHOCEaHCA(MEPOIPHATHS), MECTO, [Jara H BpPEMs IPOBEICHUS
KHHOCEaHCa(MEPOIIPUATHS); PSI M MECTO Pa3MELIEHHs SPHTEIIS B 3aJie; CTOMMOCTE OHJIETa U HHBIE
PEKBHU3UTEL, XapaKTepU3YIOIHe CIenu(PUKY OKa3aHUs YCIYTH.

1.5 DaeKTpoHHBIH OHMJIET - MOKYMEHT, COCTaBJICHHBIA B 3JEKTPOHHO-IIM(POBOA (opme U
YZIOCTOBEPSIOIIHH [IPABO EPBOTO IPEIBABUBIIETO €T0 JIMIA Ha 0OMEH yKa3aHHOIO JOKYMEHTA Ha
bunet B xaccax u/unmm Tepmunane Kuuorentpa.

1.6. BCO u OuneT npencTaBIsIOT co00H eMUHBINH KOMIUIEKT [IPH OIUIaTe 3@ HAJIMYHBIA pacdeT
(manee KoMrnexT 1), KOTOPBIH HEOOX0IMM 3PHUTEITIO ISl IIOCEEHUs: MeponpusTrii KuaoneHTpa.

1.7. BCO, 6uner, 4ex ¢ 3MEeKTPOHHOTO TepMHHAIA OaHKa IPEACTABIIIOT CO00 eIUHBIN KOMILIEKT
npu omare 6aHKOBCKOH Kaproif (mamee Kommuiexkt 2), KOTOpbI HEOOXOIUM 3pUTENIO IS
nocemenus Meponpustuil Kunonentpa.

1.8. Ilpu ocymecTenenun pacdera Kunorentp Beiiaer BCO Ha 6ymMakHOM HOcHTele H OIaHK
Omneta WM B Cilydae MPENOCTABICHMS 3pHTENEM IIOJB30BATENIO IO MOMEHTAa pacyeTa
abOHEHTCKOro HoMepa Jinbo anpeca MeKTPOHHOM rouTs! Hanpasyiser BCO B >1eKTpoHHOM hopMe
3pUTENI0 Ha IpPEfOCTaBIeHHbIE aOOHEHTCKHI HOMEp OO0 aapec 3IEKTPOHHOW MOYTHl (MpH
HallMYUKM TEXHUYECKOH BO3MOXXHOCTH I Iepelayu MHGopManuw 3pHUTENI0 B 3JIEKTPOHHOM
dopMme Ha agpec MEKTPOHHOM TOUTHI).



1.9. TIpuobperas KoMiuiexT, BHE 3aBHCHMOCTH OT (JOPMBI OIIATBI 33 yCIyTy, Ha KHHOCCAHC
(MeponpuaTHe), MpoBoxuMOoe KuHOIEHTpOM, 3puTeNb NOATBEPKIACT (bakT 3aKIFOYECHUS
JIOrOBOPA BO3ME3IHOIO OKa3aHuUs yCIyTr B chepe KynbTypbl ¢ KMHOICHTPOM, & TAKKe COTiacue
¢ nanubM [TonokeHueM. JJoroBop BO3ME3IHOTO OKa3aHHS yCIyr 0QOpMIISETCs IIyTEM BbINAYH
3puremo Kommnexra 1 wiu Komiuiekra 2, B 3aBUCUMOCTH OT (hOPMBI OILIATEI 32 YCIIYTY.

1.10. KOMIUIEKT, BHE 3aBUCHMOCTH OT (OpPMBI OIUIATBl 3a YCIYyry, He HyONupyercs # He
BOCCTaHABIIMBAETCS B CIIydae ero yTparhl 10 BUHE 3PUTENS.

1.11. KomIuiexT, BHE 3aBUCHMOCTH OT ()OPMEI OIUIATEHI 32 YCIYTY, C HCIIPaBICHUAMHU U IPYTHMHA
HOBPEXKIECHUAMH, JENAOIAMI HEBO3MOXKHBIM €TI0 IIPOBEPKY Ha KOHTPOJIE IPH BXOME, ABIACTCA
HeIeHCTBUTEBHBIM M 0cBOO0XKIaeT KMHOIEHTP OT KakuX-1u00 0043aTENBCTB 10 HEMY.

1.12. CBOEBpEMEHHO Hepeanu30BaHHb KOMIIIEKT, BHE 3aBHCUMOCTH OT (HOPMBI OILIATHI 32
YCIIyTY, He JaeT IIpaBa MpoXo/ia Ha ApyTrhe KHHOCEAHCH! (MEPOTIPHATHS, MACTEP-KIIAaCCHI).

1.13. Tommyckaetcs o6men mo6oro KomiuiekTa, BHE 3aBUCHMOCTH OT (OPMBI OIIAThI 3a yCIyTy,
Ha IPyrO€ MEpPONpPMATHE, MACTEP-KJIAcC C paspelleHHs aaMUHHMCTpanuu KuHOLeHTpa
B TOM cJIydae, eCiid IeHa U (opMa OILIaThl 33 yCIYyI'M OJUHAKOBBI, & CPOKH — COOTBETCTBYIOT
IIpaBHIIaM €ro BO3BpaTa 1o nanHoMy [10I0KeHHIO.

1.14. Ha MepompuaTHs, HMEIOIIME BO3PACTHbIC OTPAHHYEHHS, IONMYCKAIOTCS 3pUTENH,
COOTBETCTBYIOIIHE YKA3aHHBIM BO3PACTHBIM OTPAaHHYEHHAM, B COOTBETCTBHH € TPEOOBAHUIMH
®enepansHoro 3akona ot 29.12.2010 Ne 436-®3 (pex. ot 01.05.2019) «O 3amute nere# OT
uH(GOpMaIKH, TPUUHHSIONIEH BpE UX 30POBBIO H Pa3BUTHION.

3aKOHHBIMH TPEJCTABUTENAMH, B COOTBETCTBHH cO CT. 26 'K P®, ct. 4 CK P®, ct. 123 CK PO,
cr. 7 u 8 @enepansHOro 3akona ot 24.24.04 2008 Ne 48-03 «O6 omexe ¥ NONCUUTENHCTBE)
ABIISIOTCS POJUTENH, YCBIHOBUTENH, OIEKYHBI, IIONEYMTENM, OPTaHbl ONCKH H IONEUUTEIbCTRA.
CornacHo 4.3 ct. 25.3 KoAIl poncTBEeHHBIE CBS3H WM COOTBETCTBYIOIIME IIOJTHOMOYMS JIMII,
SBJIIOIIMXCS 3aKOHHBIME TPEACTABUTENAMH QU3HYECKOr0 JIMIIA, YIOCTOBEPSIIOTCA NOKYMEHTaMH,
MPEIYCMOTPEHHBIMH 3aKOHOM.

1.15. Cormacro ®enepansHoMy 3aKoHy oT 29.12.2010 N 436-@3 (pen. ot 01.05.2019) "O 3ammute
HeTelt OT MHPOPMAITHHM, IPUYMHSIOEH BPe Il KX 310POBBIO H Pa3BATUIO" (C U3M. U JIOII., BCTYIL. B
cuny ¢ 29.10.2019), metu He mocturumde Bo3pacta 18 jieT He AOMYCKAOTCS HA KHHOCEAHCHI
(MEpOIPHATHS), MMEIOIHEe BO3PACTHOH OrpaHHYeHHe 18+ naxe B MPUCYTCTBUM 3aKOHHBIX
npexncTaButeneii. Kaccup (HEMOCPEICTBEHHO OCYIIECTBIMIONMH pEANuM3aliiio OHIETOB) HITH
KOHTpONep (KOHTPONHMPYIONMMH MPOX0J Ha KHHOCEAaHC (MEPOIpPHSATHE), BIpase HOTPeOOBATE y
3puTeNns JOKYMEHT, YAOCTOBEPSIONIMI JTMYHOCTE (B TOM YHCJE NOKYMEHT, YIOCTOBEPSIOIUHI
JINYHOCTH HHOCTPAHHOTO TPaKIAHMHA MM Jiuia Oe3 rpaxaancTsa B Poccuiickoit Oeneparuu) 1
IIO3BOJISIOIIAM YCTAHOBUTH BO3PACT 3TOTO 3PUTEIS.

1.16. ITeHBI Ha OKa3BIBAEMBIE YCIIyTH yCcTaHaBIMBaloTCsa KuHonenTpom, mpu sToM KuHOLCHTp Ha
ocuoBanuu [TonoxeHus o Ibrotax mpu okasanuu riatHex yerayr CII6 IBYK «Kuno-nocyrosoro
nentpa «UAVKA» (mpunoxenue Ne3 k nipukasy ot 28.01.2021 Ne 8) Brpase yCTaHOBUTH JIBIOTEL
UL OTIETBHBIX KaTEeTOpHH 3pUTEIEH.

1.17. KonTpomb mpoxoma 3puTelNeil B 3al Ha KHHOCEAHC (MEPOIpPHUSTHE) OCYIIECTBICTCA
KoHTposepoM KunonenTpa.

1.18. KommiekT, BHE 3aBHCUMOCTH OT (OPMBI OIUIATHI, IIPENOCTABIAET 3PUTENIO IPaBO
ONHOKPAaTHOTO IIPOXOJa HA YKA3aHHBIM KHHOCEaHC (MEpONpPHATHE, MacTep-Kiacc) B
OIIPEICIIEHHYIO ATy ¥ BPEMSL.

2. IlpaBuia 6poHupoBanus MecT B KuHounentpe.

2.1 BpoHMpoBaHHE MeCT MPOM3BOAMTCA Kaccupamu KuHONIEHTpa B Kacce IpH JIMYHOM
TIPUCYTCTBHHY 3PUTENS.



2.2. Tlokymarens Npu OGPOHMpPOBAHHM COOOIIAET KAcCHPY HEOOXOIMMYIO rHGOpMaIUO Ik
ohopmiIenns 3akaza (GaMMIIHMIO, HMS) ¥ 3aNHUCHIBACT HOMEP 3aKa3a, [0 KOTOPOMY OH MOXET
BBIKYIIUTD JAHHYIO OpOHb B Kacce KuHOIEHTpa.

2.3. Cpox GpOHH He MOXKET IIPEBBIIIATh CEMb KaJleHIapHBIX JHEH ¢ MOMEHTA CO3/laHus 3akasa, o
WICTEYEHUH KOTOPOTO 3aKa3 aBTOMATHYECKH aHHYTHPYETCSA CHCTEMON (MCKIIIOYEHHS COCTABIISIOT
KOJUIEKTHBHBIE 3aSBKH).

2.4. BpoHb Ha MecTa CHMMAETCs aBTOMATHYeCKH 3a 10 MUHYT N0 Havana ceanca (€CIH JaHHBIE
MeCTa He BBIKYIIAIOTCS 10 YKa3aHHOrO BPEMEHH, 00513aTeIbCTBA [0 OPOHMPOBAHHUIO OTMEHSIOTCS,
IPETEH3MH 110 OPOHMPOBAHKIO HE PUHAMAIOTCS).

3. lIpaBuiia npoaaku 6ujieroB B Kunomnenrtpe.

3.1. Omara 32 OKasblBaeMble YCIYTH Mpou3BoauTes B Kacce KunonenTpa mo ampecy: CII6, yi.
Kymumackas 1/5 1 depe3 oUIMATBHBIX PACIPOCTPAHATENEH — OpraHU3alii, 3aKIFOTHBIIIMA
ATEHTCKUI JOTOBOD Ha PeaTH3allii0 OUIIETOB M YKa3aHHBIME Ha opuimanbHoM caiite KuHOIEHTpa
www.kinocentr-chaika.ru.

3.2. Omnara 3a OKa3bIBa€MBbIE YCIYTH B Kacce€ IMpPOU3BOIMTCI 3a HAJWYIHBIN pacdueT U IO

GaHKOBCKMM KapTaMm MeX/[yHapoIHBIX IIaTeXHbIX chcTeM VISA, MASTERCARD, MAESTRO,
MMUP B poccuiickux pyOisax.

3.3. Omurara 3a oKa3bIBaeMBbIe YCIyTH B kKacce KMHOLEHTpA ¢ HCTONb30BaHueM OaHKOBCKHX KapT
OCYINECTBISETCS B COOTBETCTBMM C 3aKoHojaTensctBom P®. Ilpu momydeHud OT
IIPOLIECCHHTOBOTO IIEHTpa 0aHKa KoJa aBTOPH3AIMH(TOATBEPIKACHHS) C  OIEKTPOHHOTO
TepMuHANa 6aHKa pacrieyaTsBaeTCsl KBUTAHIHA B 2 (IBYX) 9K3EMILIIPAX.

3.4. TIpuoGpeTenue B kacce KWHOIEHTpa 3a HaNMMUHBIA pacyer Kommmexra I Ha BBIOpaHHBII
IOKyTIaTelleM KMHOCEaHC (MEpPONPHSATHE, MACTEP-KIACC) OCYIUECTBIACTCA y Kaccupa — MOCie
TIOJTyYeH s OT IIOKYTATENsi CYMMBI JEHEKHBIX CPEJICTB, PABHOM CTOMMOCTH OKa3bIBACMBIX YCIIYT.

3.5. IToxynarens 06s13aH, He OTXOMS OT KacChl, TPOBEPUTH KOPPEKTHO YKA3AHHYIO uHGOPMALHIO
B BCO (cymmy 3a ycnyry) u bunete (naty, ceanc, BHIOpaHHbIC MECTa B 3pUTEIILHOM 3aJIC 1 )
a Taroke caauy (Ipy HATMYHOM OIlIaTe).

3.6 Ommara ycuyr uepes 6mnerHbii kuock UTS Info Classic ocymecTBIseTCs TOJBKO IO
OaHKOBCKHM KapTaM (3KBalpUHT).

3.7. TlokymaTens IIpH pacmedarke OHMICTOB, KyIUIEHHBIX uepe3 VHTepHeT, B OHJIETHOM KHOCKE
UTS Info Classic, cHauanma 00s3aH BBECTH KOJ IPOJaXH W CBEPUTH JaHHBIC IIO ounieram
(KOJIMIECTBO IIPOIAHHEIX GHIIETOB, ATy, YKa3aHHYIO Ha OuyeTe, BbIOpaHHBIE MECTa B 3PUTENLHOM
3aie), 3aTeM pacreydaTaTh OHIIETEL.

3.8. TlpemycmorperHble KHHOLEHTPOM CKHIKH, HPEIOCTABILIIOTCA TOJBKO TP HATHIHH
y 3puTens MOKyMeHTa, IOATBEPIXJAIONIEr0 €ro MpaBo Ha [OJNy4YeHHe NaHHOH  CKUIKH
(CBUIETENBCTBO O POXKIEHHH, CTyASHICCKHit GUIIeT, IEHCHOHHOE YAOCTOBEPEHHE) B ECIH 3TO HE
IPOTHBOPEYUT OTOBOPY C IMCTPHOBIOTEPOM Ha mpokaT GunpMa. B maHHOM ciiydae omjiata 3a
OKa3bIBAaeMBIE YCIYTH IPOM3BOJMTCS TONBKO B Kacce y Kaccupa TIPH IPEIbsBICHHU
COOTBETCTBYIOIIMX JOKYMEHTOB.

3.9 IIpenBapuTeNbHAsA NPOAAKA HA KHHOCEAHCH! (MEPOIIPHATHS, MACTEP-KIIACCH) IPOU3BOJUTCA
TOJBKO B OTYETHBIE IEepHOMB! (1-bIi KBapTal, 2-blil KBapTan, 3-bii KBapTall, 4-blif KBapTal) B
pamKax KaJeHIapHOTO rofia.

3.10. IlepemaBaemble B KadecTBE OIUIATHI JCHE)XHBIE CPEJICTBA, 3a OKa3aHHBIC YCIyIH,
IPOBEPAIOTCA HA MOJIMHHOCTh, B TOM WYHCIC [P HOMOIIM CIENUATBHBIX TEXHHICCKHX
nprcrocobiennii. [Ip BOSHUKHOBEHWH COMHEHHS B HX TIOUIMHHOCTH Kaccup BIIpaBe HE
TNUHUMATR WX R KAUECTRE OTIITATHI 34 VCIIVIH.



4. IlpaBuna Bo3Bpara uJ1eTOB B Kaccy Kunouenrpa.

4.1 B coorsercTBum ¢ ['paxmaHcKuM KomekcoM Poccritckoit Oenepanun 1 DeneparbHBIM
3axonoM «O 3ammTe mpaB MOTpeGHTENEH » TIOKyIaTeNb BIPAaBE B OZHOCTOPOHHEM IMOPSAIKE
OTKasaThCs OT HMCIOJHEHHs JIOrOBOPa BO3ME3HOTO OKA3aHWsl YCIYT M BepHYTH KOMIUTEKT 110
Havajla KHHOCEaHCOB, MEPOIPHATUH U MacTEP-KIaccoB.

4.2. Bo3Bpar JeHEeXHBIX CPEICTB OCYIIECTBIIAETCS TOIBKO IPHU HAIMYKH ITOTHOTO KoMimiekta 1 u
Kommexra 2.

4.3. Bo3Bpar neHex)HbIX CpencTB npu TNIOKYITIKe OHIIETOB 32 HATMYHBI M G€3HATHYHBIN pacyeT B
Kacce KHHOLEHTPA ICHb B IEHb OCYILECTBIAETCS CPa3sy.

4.4. Bo3BpaT IEHEKHBIX CPEICTB 33 HE OKA3aHHbIC YCIYTH B CIIy4ae OTMEHBI, 3aMeHbI (hHIbMa
(MEpONPHATHS) IPOM3BOMUTCA 3a 3 (TpH) HS 10 HAuama ¢unpMa (MepornpusaTHs).

4.5. Bo3Bpar IEHEeXHBIX CpPENCTB 3a HE OKA3AHHDIC YCIYTH, CBA3aHHBIE C HEKAYECTBEHHOI
AEMOHCTpanuy (unbma o BuHe KuHONEHTpa, ocyIecTsiseTcs B Kacce KunonenTpa, mo ¢popme
YCTaHOBJICHHOU B 1anHOM ITooxxeHuw.

4.6. KoMIUIeKTbl, BHE 3aBHCHMOCTH OT (POPMBI OILIATEL KYIUICHHBIE Ha MEPEHECEHHBIH WU
3aMEHEHHBI  ceaHC  (MEPONpHATHE), JACHCTBUTENBHBI HA  BHOBD  OObBSBICHHBLH
CeaHC(MEePONpPHATHE), HO 3pHTeNh BHOpaBe IOTPeGOBATH BO3Bpara YIJAUeHHBIX JIE€HEKHBIX
CPEJICTB 32 He OKa3aHHYIO YCIyTYy.

4.7. B ciyyasx 3aMeHBl WM IIepeHOCAa KHHOCEAHCA (MeponpusaTHs, MacTep-Kiiacca) BO3BpAT
ACHEIKHBIX CPE/ICTB 33 HE OKa3aHHbIC yCIIyTH IPOM3BOIUTCS [0 H3HAYATHHO YCTAHOBIEHHOH ATHI
¥ BPEMCHH Havalla ceanca (MEpOIpHATHS, MacTep-Kiacca). [locyie JaThl 1 BpeMeHH Havala ceanca
(MeponpusTHas, MacTep-Kiacca) BO3BPAT IEHEXKHBIX CPEJICTB HEBOIMOIKCH.

4.8 Ilpu oT™MeHe KiHOCEaHCa (MEPOTIPUSTHS 1 MacTep-Kiiacca) BO3BpaT JEHEKHBIX CPEJICTB 34 HE
OKa3aHHbIC yCIIYTH, TPOM3BOAUTCS, HAYHUHAS CO THS PACTIOPSHKEHHS 00 OTMEHE 0 JaThI
OTMEHCHHOI'0 KHHOCEaHca (MEPOIPUATHS, MaCTep-KJlacca) U BpeMeHH ero Hayana. [Tocie naThl
¥ BpEMEHH Havalla KHHOCEaHCa (MEPONPHATHS U MACTeP-KIlacca) BO3BPAT JEHEKHBIX CPE/ICTR
HEBO3MOJKEH.

4.9. llenexHple cpencTBa 3a He OKa3aHHbIE YCIIYTH BHIMLTAYMBAIOTCS B KaCCe Kunonentpa
COTIIaCHO LICHaM 110 HOMHHAITY [I0 Ha4aja KMHOCeaHca (MepOIIPHATH).

4.10. Bo3BpaT feHe)HEIX CPENCTB 3a HE OKA3aHHBIE YCJIyTH, OIIaYEHHbIE 32 HATMYHBIA pacyer:

4.10.1. Bo3Bpart fAeHeXHEIX CPEICTB 3@ HE OKA3aHHBIC YCIIyIH, OIUIaYeHHBIC 33 HAJTMYHBINA pacuerT,
OCYIIECTBIIACTCS 10 Havaja KHHOCCAaHCOB, MEPOIIPUSTHI M MacTep-KJIacCOB B Kacce Kunonentpa,
IpY HaJIMYHH HETOBpeXIeHHoro Kommekra 1.

4.10.2. 3putens momaeT MECHMEHHOE 3asgBJIEHHE IO dopme (Ilpumoxenne 1) x HacTosmmEMy
IlonoxeHnIo Ha UM TUPEKTOpa Kunonentpa (nanee — 3assnenue). Bmecte ¢ 3aspienuem (o
TEKCTY) 3PUTENh TEPENAeT IIOUIeHKAIIIHA Bo3spaty Kommiekr 1 (BCO u 6uner). IIpu monaue
32SBJICHHSA, 3PUTENIO, IO €r0 JKeNaHHMIO, JIMIOM, NPUHSBIIAM 3asBJIEHHE, JENAeTCsS OTMETKA
O TIpUHATHN 3asBneHus ¥ Komiutekta 1, Ha npencrasneHHOH 3pHTeleM KONHH 3asBICHHS.
Ilpu 5TOM B OTMETKE O IPUHATHH 3agBIEHHS YKA3BIBAETCA NaTa U BpeMsl IIPHEMKH 3asBJICHHUS,
cocrosHue BosppammaemMoro Komimiekra 1, ykassiBaercs: XapakTep IOBPEIKICHHS ounera).

4.10.3. PaccmoTpenue 3asBneHus u BO3BpAT NCHEXHBIX CPEACTB 3PUTENO OCYIIECTBISETCS
B TCUCHUC [NECATH KAJCHOAPHBIX IHEM C MOMEHTAa MOJAa4M 3asBJeHWs. BO3BpaT EHEXHBIX
CPEICTB 3pUTEIIO MPOU3BOAMTCS B Kacce Kunouentpa mo 6yaaum gusm ¢ 09.00 mo 17.30.



4.11. Bo3BpaT AEHEXKHBIX CPEACTB 3a HE OKa3aHHYIO YCIYTy, OILIAUCHHYIO 3a Oe3HaInyHBIN
pacder:

4.11.1. Bo3BpaT meHexXHBIX cpeacTB 3a KommiekT 2, KymieHHbIH 3a 6e3HaIMUHBINA pacdeT (1o
0aHKOBCKOW KapTe), MPOM3BOAMUTCS Ha Ty XK€ KapTy ¢ KOTOpoH Obula IpoBeieHa Ipojaxka H
OCYIIECTBIISETCS 10 Hayasla KHHOCEaHCOB, MEPOIIPHATHI U MacTep-kjlaccoB B kacce KunomeHTpa,
npu Hamuaud BCO, "Wek ¢ 21eKTpOHHOro TepMHHajla O6aHKa M OmiieTa ¢ HEOBPEXIEHHBIM
KOHTPOJIEM.

4.11.2. 3putens nomaer mucbMeHHOe 3asBieHue 1m0 Gopme (IIpunoxkenwe 1) K HACTOSIIEMY
Ionmoxenuto Ha uMms qupexTopa KunomenTpa (nanee — 3asBienue). Bmecte ¢ 3asBieHuneM
3pUTEND nepenact nomexamuii Bozpary Kommnexr 2 (bCO, dek ¢ 37eKTpOHHOTO TepMUHAIIA
Oanka ¥ OuieTa C HENMOBPEXKIECHHBIM KOHTposieM). Yek ¢ 3JeKTpOHHOrO TepMHHala OaHKa
ABJIAETCS IOATBEPXKICHUEM TOTO, YTO JAHHBIHA OmieT KyruieH B KuHOIEHTpe 1Mo JaHHOH KapTe.
BosBpar neHexHBIX cpercTB 3a KoMIUeKT 2, KYIUIEHHBIH MO OE3HATHYHOMY pacdery IIo
OaHKOBCKOH KapTe BO3MOXKEH TONBKO Ha Ty KapTy, ¢ KOTOpod OHHM OBUIM chucaHbl. Eciu
IPEAbABUTENL OAHKOBCKOM KapThl He SBJSIETCS €€ BlaleNblieM, TO B BO3Bpare OaHKOBCKHX
CPEZCTB EMY MOXET ObITh 0TKa3aHO. [Ipu mogaye 3asiBiieHusI, 3pUTEITIO, TI0 €T0 YKEIAHUIO, JIUIIOM
IIPUHSABIINM 3asBJICHUE, I€TaeTCSI OTMETKA O IIPUHITHH 3asBIICHHS 1 OMIIETa, Ha TIPEICTABICHHON
3pUTENEM KOnuH 3asBieHudA. [Ipu 5TOM B OTMETKE O MPUHSATUM 3asSBICHUS yKa3bIBaeTCs aara
4 BpeMs IIPHEMKH 3asBIICHHs, COCTOsIHUE Bo3Bparnaemoro Kommiekra 2 (B ciydae ecnu Oumer
IIOBPEXKIEH, YKa3bIBa€TCs XapaKTep MOBPEXICHHUs Ouiera).

4.11.3. Bo3BpaT HEHEXHBIX CPEICTB 3PUTENI0 Ha OAHKOBCKYIO KapTy MPOM3BOJHUTCS B Kacce
KHHOIIEHTpa B TOT € JAeHb. CpOKH IOCTYIUICHMS AEHEXHBIX CPEJICTB Ha KapTOYKy MOTYT
cocTaBuTh OT 3 10 30 gHEl u 3aBUCHUT OT OaHKA.

4.12. BosBpar croummoctrt KommiekroBl u KoMIIekToB 2, NOPOMAaHHBEIX CO CKHIKOM,
II0 OTMEHEHHBIM, [IEPEHECEHHBIM MIIM 3aMEHEHHBIM MEPOIPUSTHUSIM OCYIIECTBISETCSA C YIETOM
IIOJY4EHHBIX CKHUJIOK.

S. IIpaBuia npogaxu JIeKTPOHHBIX OHJIETOB

5.1. IIpuobperenue 31eKTpoHHOTO OHieTa Ha ounuansHoM caiite KuHONEHTpa ocyIecTBiseTcs
4yepe3 pecypc oQUIIHaNbHBIX PACIPOCTPAHUTENEH Yepe3 — OpraHu3alluii, IMEIOIIHX areHTCKUi
JIOrOBOp Ha peaym3anuio ¢ KuHOIEHTpoM U yKazaHHBIMH Ha ouIiHaibHOM caiite KuHoreHTpa.

5.2. KuHOLEHTp ocCymmecTBIsSET pacledaTKy OJIEKTpOHHOro Owjera Ha OJlaHKe B Kacce
KunoneHntpa Ha3BaB HOMEp 3aka3a WM IIPEIbSIBHB pacledaTKy SJIEKTPOHHOTO OHIeTa.
IIponenypa o6MeHa 35IeKTpOHHOTrO OuiieTa Ha OuneT Ha OGilaHke sBiseTCs pa3oBoit. [Ipu yTpate
WK Topye OaHka OuieTa MOBTOPHAS paciieyaTka OuieTa He BO3MOXKHA.

5.3 DneKTpoHHBIM OUIIET MOXKHO CaMOCTOSTENBHO pacledararsh 0 HOMEPY 3aKa3a B OMJIETHOM
xuocke UTS Info Classic B dotie Kunorentpa.

5.4. Bo3BpaT cTOMMOCTH DJIEKTPOHHBIX OHIIETOB, IPHOOPETEHHBIX YEPE3 pecype OPUIHATLHBIX
pacipocTpanuteneli, KHHOLIEHTp B/ Kacce He OCYIECTBIIAET.

5.5. BosBpar OneKkTpoHHOTO OHIETa OCYIIECTBISIETCS MOCPEICTBOM pecypca O(HIMATbHbIX
pacmpoCTpaHKUTENEH 10 HaYalla ceanca IIpH YCIOBUH, YTO DJIEKTPOHHBIM OUIET HE OBII 0OMEHEH
Ha bunert B xacce KunonenTpa uii uepes TepMHUHAIL

5.6. B ciyuae, ecnu 1o Havanma KHHOCeaHca 3pUTellb He paciedarai B kacce KunorenTpa 61aHK
OumieTa WM HE IPOM3BE] BO3BPAT ICHEKHBIX CPEACTB 4YEpPE3 MHTEPHET-PECYPC ¢ KOTOPOIO
NIOKyIIaJl OMJIET, TO YCIyTa CUMTACTCS OKa3aHHOM.

6. IlpaBuia GpoHupoBaHMs U pacyeTa IJis wpuIudeckux aun B Kunouentpe.

6.1. Bpoub ropuaMyecKoMy JHIy 00CyXmaeTcs WHOMBHAyanbHO. IOpuaupdeckoMy JHIly IpH
OPOHHMPOBAHMH MECT HEOOXOIMMO IPEIOCTABUTh IMHCHMO-3asBKY Ha OPUIMHAIBHOM OJIaHKE C



YKa3saHHWEM Ha3BaHHWs OpraHU3alliy, Ha3BaHUA MEPOIIPUATHS, €T0 JaTbl U BpEMCHHU, KOJTHYECTBA U
CYMMEI 3a OKa3bIBA€MBIC YCIIYTH. CpOK 6p0HI¢IpOB3HHH 3aKasa 06cy>K,uaeTc51 UHIUBUOYAJIBHO.

6.2 Opranuzanms 00s3yeTcs OIUIATHTH CUET B YCTAHOBJEHHBIE Ccpoku. [locne mocTymieHus
IEHEXHBIX CPEICTB Ha pacueTHbIH cueT Kunonentpa bunersr OynyT pacredyaranbl U BBIIAHBI 0
HaKJIaHOM [IPEeICTaBUTEIIO0 OpTaHU3alNK [IPH HATHUUHU JTOBEPEHHOCTH (110 HEOOXOTUMOCTH).

6.3 Bo3Bpar JeHEXHBIX CPEICTB 3a HE OKa3aHHBIE YCIIYTH, OILIaYeHHbIE 3a Oe3HATMYHBIH pacueT
IOPHINYECKHM JIMILIOM, OCYIIECTBIISIETCS IO 3asBJICHHIO U aKTy MpUEMKHU-TIEpEeNadd 0 Hayvaia
KMHOCEaHca (MEpOIIPHATHS).

7. IlpaBniia u o6si3anHocTH KnHOLEHTpA Mepe 3puTEIsAMH

7.1. OtBercTBeHHOCTH KMHOLIEHTpa nepe t 3puTeieM orpaHuueHa CTOMMOCTRIO IIPHOOPETAEMBIX
KomiuiexToB, criopHbIe BOIPOCH! Mex Ty KHHOIIEHTpOM 1 3pHTeNeM peraroTcs myTeM
IIEPETOBOPOB, a IIPU HEBO3MOXKHOCTH PETYJIMPYIOTCS IEHCTBYIOIIUM 3aKOHOAATeNbCTBOM P®.

7.2. KunoneHTp 00s13yeTcs HCIOJIb30BaTh BCIO HH(OPMAIIHIO, TOJYISHHYIO OT 3pUTENIs, TOJILKO
IUIA OpraHu3alyy paboThl, U1 B3aUMOJEHCTBUS cO 3PUTENISIMHU U 00s3yeTcs He IepeaBaTh
UHGOPMAIUIO TPETHUM JIHIIAM.

7.3. KuHOIIEHTp HE HECET OTBETCTBEHHOCTH 3a CPOKH OCYIIIECTBIICHHUS IUTaTexen [InaTexHoi
CHCTeMOH, 6aHKaMU U HHBIMH OpPTaHHU3aIHsSIMHU.

7.4 Ilponaxa OMIETOB rpakaaHaM, IMEIOIIAM IPaBO BHEOUEPEIHON TOKYIIKH | T10
crenuanbHeIM nporpamma KunoneHTpa , ocymectBisieTes coryiacHo 1lomoxenuto o aprorax
IIPY OKa3aHUH IJIATHBIX YCIIYT.



[Tpunoxenue Nel
k [lonoxeHuUI0 0 mpoaaXe u BO3BpaTe buieTos
Hupextopy CII6 TBYK KT «HAWKA »

oT
I[TpoxwuBatormero mo aapecy:

[laciopTHbIE TaHHBIE: CEPUS No
BEIIAH

KonTaxTHslit Tenedon:

3ASBJIEHUE

A, | (DU0),

B CBSI3H C HEBO3MOXKHOCTBIO [TOCEIICHHS 10 TUYHBIM [IPHUHHAM;
B CBSI3H C OTMEHO#/3aMeHO#/TIepEHOCOM;
[ | B cBAI3H ¢ HEBO3MOXKHOCTHIO TI0KA3a 110 TEXHHUECKHM IPHUHHAM

KHHOCeaHca (MEPOIpPUATHS, MacTep-Kiacca), IpoLly BEPHYTh MHE JEHEXHBIC CPEICTBa 3a He
OKa3aHHYIO YCIIYTY

b}

(Ha3BaHue, nara 1 BpeMs)
nposomumoro CIT6I'BYK KT «<YAMKA » 1o ampecy: CII6., yir. Kymumsckas 1/5
KomnuiexT 1(HaMM4HbBIH pacyeT).
1. brank ctporoit otuetHOCTH (nayiee BCO) mpuararo
Pexsusutel BCO: cmena Ne . Ne 3axaza Jara
Ha cymmy & ) pyo.
2. bunetsr No
C ycnoBusAMH BO3BpaTa ICHEXHBIX CPEACTB COrNIACHO IIONIOKEHHIO O MOPSAKE MPOJAXKH H
BO3BpaTa OMIIETOB 03HAKOMIIeH. [IpoITy OCyIeCTBHTh BO3BPAT AEHEKHEIX CPENCTB.

KommnexT 2 (6e3HanuyHbIi pacyer).
1.brank ctporoi otaetHocTH (Haee BCO) mpraraio

PexBusuter BCO: cmena Ne , No 3akasa JiaTa

Ha cymmy ( ) pyb.
2. bunetst No

C ycioBHAME BO3BpaTa JCHEXHBIX CPEACTB COrNacHO [TOJIONEHHIO O TOPSAKE IPONAKH H
BO3BpaTa OHIIETOB O3HaKOMJEH. IIpoimy ocCylecTBHTh BO3BpaT [OEHEKHBIX CPEICTB Ha
0aHKOBCKYIO KapTy, C KOTOPO# MpOU3BeIeHa OIlIaTa (P HAJTMYKMY Yeka SKBalpHHTa):

Ne 6arKoBCKOM KapThI (0cnenHue 4 ubpPHI)

HactosmuM @OATBEpXKIAI0 yKa3aHHble MHOM JaHHBIE W Jal0 COTJIachHe Ha
HCIIOJIB30BaHME IIEPCOHANBHBIX NAHHBIX, YKA3aHHBIX B 3asBJICHHH, C LENBIO OCYINECTBIECHUS
BO3BparTa CPEZCTB 3a HE OKA3aHHYIO yCIyry. S mpouHpopmupoBaH, uTo KHHOLEHTp rapaHTupyeT
o6pa60TKy MOHX TNEPCOHAJIBHBIX llaHHbIX B COOTBETCTBHUH C ,l],CI/ICTBy}OI_HHM 3aKOHOJAaTEJILCTBOM
Poccuiickoi Oenepanyu Kak HEaBTOMATH3UPOBAaHHEBIM, TaK U aBTOMATH3HPOBAHHEIM CIIOCOOAMH.
Hannoe cormacue NEHCTBYET MO JOCTHXKEHHS Iieneii 00paboTKU MEPCOHANBHEIX NaHHBIX MM B
TEYCHHE CpOKa XpaHeHus HH(opmauuu. J[aHHoe coriiache MOXeT OBITH OTO3BAHO B JFOOOMH
MOMEHT II0 MOEMY IHCbMEHHOMY 3asBIIEHHUIO.

Jara 3amonHeHus: «__ » 20 [Toanuce

3a$IBJ1€HI/Ie IPUHATO & » 20

®UO kaccupa [Moanuck
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